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® Tech

Comprehensive and Global Service with a 360°
vision for Cyber Security and Cloud services.

The most agile levels of monitoring and care are

integrated with the specialisation of

competence centres to offer the best possible

solutions.

<K

Monitoring of
security and Cloud
services in the
customer's
infrastructures.

@

24x7 Support

to ensure that the
service is provided in
areliable and safe
way.

!

7

Global
Management and
Resolution for
critical services
ensures that all
capabilities are made
available through

the governance

and control model,
maximising the

customer experience.

FACILITIES:

Made up of
people in charge
and expert lines
for each type of
customer/service
who supervise all
processes and
actions, as well as
specialised and
multidisciplinary staff.

Modularity and
integration.

The DOC's
end-to-end
service has the
ability to integrate
manufacturers and
customers into
specific conference
rooms, thereby
increasing the
capabilities in
service delivery.
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Capacities

+5.5 M customers
B2B from Telefdnica
in 175 countries

11 Security Operations
Centres

+33,6% year-on-year
growth

~4.000 professionals
+27 nationalities

~3.000 certifications

STRATEGIC CENTERS

0, .
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Digital Operations Centers

Service Support Center
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Level 3 Specialised Support

DOC 1
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DOC 2
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Cyber
Security

Q
Leads, prioritises,
streamlines and
simplifies the
management of
critical affected
incidents.

7\
(<D
N
Scheduled
change control and

tracking of relevant
changes.
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Supervises and
coordinates the
operation of the
services delivered to
the customers with
E2E vision.

&

Main objective:
reduction of MTTR
(Mean Time To
Repair/Recover).

Proactive control
of operations.



Telefonica's secure Hybrid Cloud model

Unifying Security, Tradljclon'al IT Am Natlvg Cl'oud e
Communications and applications Applications n
: H U/

Cloud single model
9 Bbmc @ A\ Azure

aws w 5 Google Cloud
S )

Private vDC cloudgarden Public
Cloud Edge : : Edge Cloud

o~ & . &6

Nodes in Telefdnica Infrastructure

A\ Azure 3 w B bme

Managed Virtual Private Cloud

Cloud Networking Cloud Connect




Supporting our customers in their next step
Find out about your Cloud Journey

Single

Proposal

Transferring Customer Unique
Modernisation Applications to Cloud methodology and % aws AIA,E 3
Native Environments tools o o
1 1
Migrations of business Ability to deal with
App to App applications to our PaaS complex migration oracre TNV @ & bme
or Cloud services projects
1 1
Migrating laaS In-house services .
App to App environments in a fast with own staff ‘b awWs 5& 2
veD T P ceeons

and easy way
| |

Mlgretlons of legacy Proven experience 5Data centres oy
Bare Metal environments and in Large Customer +1Edge node  TEN)
data centres migrations in Spain f—

1 1

\% \%

Providing Managed Professional Services
Enabling the adoption, evolution and improvement of services in CCPP

Professional services <& Managed services >
Assessment & Design & Migration & Run
Planification Deployment Transformation
Duration: from 2 to 9 weeks Duration: from 2 to 8 weeks Duration: from 2 to 18 weeks - COS.t Cf)nt.r‘)l &
Optimization
Cloud adoption Design and deployment Ensuring a seamless - laaS Management
consultancy, migration of Cloud architecture migration to the new - PaaS Management
or cost optimisation (from security and cloud architecture with — Cloud Security
Business Plan network) based on minimal impact on
Assesment Study operations

...And customised adoption services with certified analysts, architects and engineers

o) bt Et - Q
o = B v
Native Cloud On demand CCPP Application Landing Zone
Applications architectures redisigns Transformation
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Cyber Security
Operations

Evolving the traditional Managed Services approach to a team of
experts and an ‘Intelligent’ Security Operations Centre to deliver
an E2E vision

24/7/365.
Customised service

+2300 Cyber & Cloud
professionals

Global scope
& Local presence

+3000 Cyber & Cloud
certifications

Global iSOC with

11 localitions

business
vision
Multidisciplinary team Integrated vision with a

single point of contact

+300 partners Synergies for a better

customer experience

The best platforms
and infraestructures




Our two value proposition models to adapt our
capacity to the needs of the customer

Industrialised Customised

SOoC SOoC
Security operations Security
according to operations with
industrialised customised

services service

= |ndustrialised service. = Personalized service on the

> Experts located on basis of industrialised service.

Telefdénica's premises. = Experts located at Telefénica's

- Multi-tenant platforms or the customer's premises.

and tolos. = Customer or Multi-tenant

- Experts partially dedicated platforms and tools
to the client. = Dedicated customer experts
with overflow at SOC technical
centres.

Cyber Security Value Proposition
Smart MSSP

Zero Trust
model

o000 . .
-~ Telefonica

2 @ e
Managed Detection Vulnerabilities Threat
security & response management intelligence

SASE Architecture

Device Network [ Information| Cloud Identity loT & SOT
security security protection | security | protection security

Professional

. Consultancy
services

Identification

We offer our customers a comprehensive
P&S pqrtfollo that |nclud§s MSS and MDR Orchestration

..  capabilities, network security, loT and OT, as & Automation
well as identity services.
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2021 © Telefénica Cybersecurity & Cloud Tech S.L.U. Todos los derechos reservados.

La informacién contenida en el presente documento es propiedad de Telefonica Cybersecurity & Cloud Tech S.L.U. (en adelante “Telefénica Tech") y/o de cualquier otra entidad dentro del Grupo
Telefénica o sus licenciantes. Telefonica Tech y/o cualquier compania del Grupo Telefénica o los licenciantes de Telefénica Tech se reservan todos los derechos de propiedad industrial e intelectual
(incluida cualquier patente o copyright) que se deriven o recaigan sobre este documento, incluidos los derechos de disefo, produccion, reproduccion, uso y venta del mismo, salvo en el supuesto de que
dichos derechos sean expresamente conferidos a terceros por escrito. La informacion contenida en el presente documento podra ser objeto de modificacién en cualquier momento sin necesidad de
previo aviso. La informacién contenida en el presente documento no podra ser ni parcial ni totalmente copiada, distribuida, adaptada o reproducida en ningun soporte sin que medie el previo
consentimiento por escrito por parte de Telefonica Tech. El presente documento tiene como Unico objetivo servir de soporte a su lector en el uso del producto o servicio descrito en el mismo. El lector se
compromete y queda obligado a usar la informacion contenida en el mismo para su propio uso y no para ningun otro. Telefénica Tech no serd responsable de ninguna pérdida o dafio que se derive del uso
de la informacion contenida en el presente documento o de cualquier error u omisién del documento o por el uso incorrecto del servicio o producto. El uso del producto o servicio descrito en el presente
documento se regulara de acuerdo con lo establecido en los términos y condiciones aceptados por el usuario de este para su uso. Telefonica Tech y sus marcas (asi como cualquier marca perteneciente al
Grupo Telefdnica) son marcas registradas. Telefonica Tech y sus filiales se reservan todos los derechos sobre las mismas.
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